
Ready. Resourceful. Responsive!Navy Exchange Mission: Who to Contact ...

Uniform Support Center

Continental U.S. 1-800-NAVY-INN
24 hrs a day/ 7 days a week         (628-9466)

1-800-NAV-EXCH (628-3924)

Customer Service
Navy Exchange Service Command

3280 Virginia Beach Blvd.
Virginia Beach, VA  23452-5724

Navy Lodge

Japan 00531-11-3313
Spain 900-93-1123
UK 0500-893652
Italy 800-87-0740

Continental U.S., Hawaii, Puerto Rico,
Virgin Islands, Guam - 1-800-368-4088

Navy Exchange

Local VA area 757-420-7348
Alaska 1-800-368-4089
Bahrain 800-447
Canada 1-800-231-6289
Germany 0800-82-93420
Italy 1678-72441
Japan 0031-11-4026
Singapore 1100-198
South Korea 0078-11-958-8272
Spain 900-98-1292
UK 0800-89-4372
Overseas DSN 680-8586
FAX orders-CONUS 1-800-551-6289
FAX orders 1-757-424-1601

Providing our customers
quality goods and services
at a savings and supporting

quality of life programs.

Navy Exchange stores around the
world provide quality, selection and
value to the Navy Family.

Personalized Services - auto
service, barber shops, beauty salons,
watch repair, dry cleaning, and more.

Ships Stores provide Sailors a con-
venient place to shop and support
afloat recreation programs.

Navy Lodges provide reasonably
priced, quality lodging in over 41
locations ... and we’re  growing!  Call
us for TDY, PCS or vacation.

Afloat and  Ashore Personal
Communications - convenient, top
quality telecommunication services
from AT&T and your Navy Exchange.

Brand Name Food/Services
that you know and trust.

www.navy-nex.com

757-443-2085

Director, Ships Store Program
3280 Virginia Beach Blvd.
Virginia Beach, VA  23452

Ships Stores



Enjoy award-winning customer service and
clean, comfortable and affordable
accommodations right on base.  Amenities
include kitchenettes with microwave and
utensils, air conditioning, cable TV, video
cassette players, ice and snack vending.
Plus, free local calls, in-room coffee, parking
and convenient location spells VALUE!
Call 1-800-NAVY-INN for reservations
anytime day or night.

Savings on top brands every day
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Navy Lodges

Ships Stores
Right next door and just down the
passageway, Ships Stores conveniently
stock snacks, health and beauty items, and
some luxury and entertainment items like
CDs.  Ships have barber shop that provide
free haircuts, laundry services, vending
machines, and other services to enhance
quality-of-life.  Profits from Ships Stores are
retained on board for the crew’s morale and
recreation fund.

Navy Exchange
Navy Uniform Center
Navy Exchange Stores provide the Uniform
items and services Sailors need to look their
best.  Plus, the Uniform Support Center
offers world-wide mail order service which
is fast, convenient and efficient.
  Convenient ordering by phone 1-800-
368-4088, FAX 1-800-551-6289 or online
at www.navy-nex.com

Telecommunications
Services

Keeping in touch with loved ones has been
made simple and affordable thanks to a
partnership between your Navy Exchange
and AT&T.  In many BQs, low cost calling
plans, voice mail, and call forwarding are
available.  On board most ships, Sailors can
call back to the U. S. for only $1.00 per
minute from anywhere in the world while
deployed.  AT&T Global Prepaid Cards are
conveniently sold in Navy Exchanges, Ships
Stores and vending machines.

Count On Your Exchange
to Deliver:

Superior values on NEX brand
health, beauty and household
items

Military
Star Card

Great buys on promotional items
every week

Services:
Food Court
Barber Shop
Beauty Salon
Gasoline
Auto Repair
Optical Shop

Flower Shop
Photo Finishing
Custom Framing
Watch Repair
Vending Machines
Laundry & Dry Cleaning
Military Car Sales (overseas only)

... also Name Brand Restaurants
and Auto Services


